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1 Introduction
1.1  Purpose

Project FINnet 2.0 envisions to streamline and redefine the process of collection, processing, and
dissemination of data for the purpose of effectively generating meaningful intelligence to curb money
laundering activities and enforce the provision of PMLA in India. This is a project of national importance
and aims to strengthen the financial security architecture of India. The mission statement of FINnet 2.0
states — To provide quality financial intelligence for safeguarding the financial system from the abuses of
money laundering, terrorism financing, and other economic offenses.

FINnet 2.0 is implemented as a set of three (3) systems to ensure that the data ingested and processed by
the three is isolated and immune to security threats as much as possible and all data is secure. The systems
are listed below —

1. FINGate — Collection and pre-processing system
2. FINCore — Processing and analysis system
3. FINex — Dissemination system

The proposed FINGate system shall consist of multiple reporting mechanisms to ensure compliance and
facilitate quick and easy reporting.

This document is the user manual for FINGate Portal — Mobile Application module of the FINnet 2.0 System.
The mobile applications will be used for collaboration and viewing MIS reports only and no sensitive data
will be allowed to be accessed through the application. The mobile application will allow secure access to
select reports and collaboration tools like contacting UCC and accessing notifications.

1.2 Scope

The scope of this document is to provide guidance about the FINGate Mobile Application and act as a user
manual. The functionalities covered in this user manual are:

1. Login and Navigation of Mobile Application
2. Add and Deactivate User

3. View Dashboard

4. Contact UCC

2 Mobile Application

The Mobile Application can be downloaded from the Learning and Resources Tab after logging in to the
FINGate portal.

2.1 Download and Install Mobile Application

To download and install Mobile Application, the user needs to follow the below steps:

1. Login to portal.
2. Goto Learning & Resources page.
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My View

=

My View

[
‘-

Enrolment

[
3

RE Enrolment

3. Scroll down to “FINGate 2.0 Mobile App” section

FINGate 2.0 Mobile App

S. No. FINGate 2.0 Mobile App Download

1 apk & Download

4. Click on download button it will download the .apk file. User needs to download the relevant file
as per the Operating system (For Android or |0S)

2.1.1 Install APK file on Android devices
Opening an APK on Android is a Two Step Process
2.1.1.1 Enabling Install from Unknown Sources

Users need to enable opening APK file from external sources. Different methods for different
versions of Android are given below:

2.1.1.1.1 For Android 8.0 Oreo and Later

Below are the steps the user need to follow to install the APK file for Android 8.0 Oreo and Later

1. Find ‘apps and notifications’ in settings.
2. Onyour Android device (Android 8.0 and later), go to ‘settings’ and tap ‘apps and notifications.
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Network & Internet

li Connected devices

A Apps & notifications
'™

n App Update

A Battery lab

“special app access.”

Notifications
Default apps
Chrome. Phone. Messa,

App permissions

Apps using location, microphong, camers

Emerdency alerts

Special app access
L5 apps can use anrestricted dats

Once you’ve tapped special app

click. Tap ‘install unknown apps.’

Notification access

Picture-in-picture

Premium SMS access

Unrestricted data

Install unknown apps

=

Usagde access

VR helper services

Directory access

After clicking on apps and notifications, scroll down to tap the “special app access” option. Tap

access, Scroll down to find the ‘install unknown apps’ option and

You will be directed to another page where you can select a browser that you’ll use to download
the APK file. Select the browser of your choice.

Financial Intelligence Unit — India (FIU-IND)
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AHA Games

Not allowed

APK Editor Pro
Allowed

E Blur Photo
Not allowed

Browser
Y

Not allowed

G Chrome
Allowed

& Drive

Not allowed

Note: The process may be different depending on your device. For instance, on the Xiaomi Redmi
note device, to find “Install Unknown Apps,” you need to search ‘Special App Access’.

6. Tap the toggle button to allow app installs from your preferred browser. Enable the toggle
button.

< Install unknown apps

G Chrome

Allow from this source [ @

Installing apps from this source may put your phone
and data at risk

2.1.1.1.2 For Android 10 and later versions

In Android 10 and later versions, User have to utilize the search bar in settings to enable ‘Install
Unknown Apps.” Here is how to go about it:

1. Search for ‘Install Unknown Apps’

2. Click to open the Settings app on your Android phone (Android 10 and later) and search for
“Install Unknown Apps” on the settings search bar.
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Do Not Disturb access
Modify system settings

Adaptive Notifications

Notification access
Picture-in-picture
Premium SMS access

Unrestricted data

Install unknown apps

(] ® “

Once you’ve searched, you will be directed to a page titled ‘Special App Access.” Scroll down and

tap on ‘Install Unknown Apps. Tap Install Unknown Apps in the Special app access.

You'll be directed to another page where you can select where the file will originate. It could be
from your phone’s memory, browser. Select the browser of your choice or the origin of the

unknown app.

Install unknown apps

| I

Calculator

Calendar

Camera

Carrier Services

G Chrome

Cleaner

5. Once you've selected your file’s origin, you’ll be directed to another page where you can enable

or turn on the toggle button. Enable the toggle button.

P Ty

«—

Install unknown apps

Allow from this source
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2.1.1.1.3 For Versions Earlier Than Android 8.0

The process is simpler on this version.
Find ‘security’ under ‘settings’.

2. Onyour Android device (an earlier version of the Android Operating system), tap on security
settings.

@ Settings
Personal

@ Location services
M Lock screen

. Security

B Language and input

B Back up and reset

B Dropbox

3. Under Device Administration, tap the box to verify installing the app from an unknown source.
Tick to verify installing from an unknown source.

< @ Security

Set up SIM card lock

administrators

Unknown sources

4. You will see a warning that you’re about to install a harmful APK file. Click ‘OK.” Click ‘OK’ to verify

Your phone and personal data are
more vulnerable to attack by apps
from unknown sources. You agree
that you are solely responsible for

any damage to your phone or loss
of data that may result from using
these apps.

Cancel

2.1.1.2 Installation the APK

Once you enable the access, the next step is to install the APK. There 2 methods to install as
given below:
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2.1.1.2.1 Installing From Your Browser

In this case, we will be using the Redmi Note 8, an Android 10 device.Here are the steps for
installing APK files from your browser:

1. Open your browser and find an APK file of your choice. Tap to download it. You should see the
download notification at the top bar of your Android device.

A File might be harmful

Do you want to download
com.glu.android.ck_1.6.0-160_minAPI5(armeabi)
(nodpi)_apkmirror.com.apk anyyay?

Download anyway

2. Tap to open the APK file and begin installing.Once downloaded, open completed downloads and
tap on the APK file to install. The app should begin installing.

Cancel

v~ File downloaded Open

= (3.70 MB) www.apkmirror.com

2.1.2 Install IPA file on iPhone devices

Install an IPA on iPhone by the following steps:

1. After successful download of the IPA file, it will show a message saying that the application is
from an Untrusted Enterprise Developer and has not been trusted on this iPhone. Tap on the
Cancel button to clear the message.

Untrusted Enterprise
Developer
"iPhone Distribution: b
B2

" has not been trusted
on this iPhone. Until this developer has
been trusted, their enterprise apps will

not be available for use.

Cancel

Financial Intelligence Unit — India (FIU-IND) Page |10
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2. Goto Settings.
3. Tap on General.
4. Find VPN & Device Management and open it.

1:32 all 4G ER

< Settings General
iPhone Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN & Device Management

Legal & Regulatory

Transfer or Reset iPhone

Shut Down

5. Look for the Enterprise App section. There, your will see the list of Enterprise name.
6. Tap on the name of the Enterprise and select Trust it.
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1:32 ol 4G BT

¢{ Back VPN & Device Management
VPN Not Connected

Sign In to Work or School Account...

1:32 il 46 BB
— kit

Apps from developer “iPhone Distribution: Larsen &
Toubro Infotech Limited” are not trusted on this
iPhone and will not run until the developer is trusted

T st | e

APPS FROM DEVELOPER “|PHONE DISTRIBUTION:
LARS” i
Trust “iPhone Distribution:
s e
Limited” Apps on This iPhone
Trusting will allow any app from this
enterprise developer to be used on

your iPhone and may allow access to
your data.

Cancel Trust

aul

Truzt e T e e s ]

APPS SROM
LARSEN & TG

LCRER VIR —OME DISTRIBLTIC:
BRC IMFOTECH LIY TED®

FINGatc Werified

7.  Now the FINGate application can be opened successfully.

Financial Intelligence Unit — India (FIU-IND)
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2.2 Login to Mobile Application

1. After downloading and installing the application on their smartphones, the User needs to click on the
FINGate App and below login screen will be visible.

a I

Login Credentials

Username

Password

N /

2. The User needs to enter the login credentials: Username and Password. The login credentials will be
same as FINGate portal.
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~ ™

W1 genc®
Login Credentials
Username
rahul.gupta@intinfotech.com

Password

ssesse &

\_ !/

3. After successful login, the user will be redirected to the below onboarding screen. The RE users will
be guided the steps to how to use the app. The Users can also skip the onboarding steps by clicking
on the skip button.
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16 Jan - 15 Feb 2022

This is your overall
compilance score.

View Score — Achiever =0.1 (76%)

¥ou can view your complionce m
score and ratings here My Reports

You can view reports
as by its each stotus

All notifications bosed on its
category can be seen here

[=] 2 unrecd notifications

+ Lorem Ipsum has been the industry's standard
durnmy text sver since the 15005,

+ It has survived not only flve centuries, but alsa
the leap inte electronie typesetting. All important alerts
are listed here.

2 unread alerts

« Lorem |psum has been the industry's standard
dummy text ever since the 1500s.

- It has survived not only five centuriss, but alsa
the leap inte electronic typesetting.

Financial Intelligence Unit — India (FIU-IND)
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2.3

The Home Page navigation will consist of the following functionalities:

24

LA o o

Navigation

Home Page
My Org
ucc
Messaging

Profile
ay Financial Intelligence Unit = ndia
D wawusny oF Fiance, GoveRnEnT oF DA
Welcome Rahul!
16 Jan - 15 Feb 2022
This is your overall 7.9
compilance score.
View Score —3 Achievar +0.1 (76%)
e
Notifications
(2] 2untead natiications >
+ Larem Ipsum has been the industry's standard
dummy text evier since the 15008,
« It has survived not enly five centuries, but also
the leap Into electronic typesetting.
Alerts
/N 2unead alarts >
= Lorem Ipsum has been the industry's standard
durnmy text ever since the 1500s,
- It has survived not only five centurkes, but also
the leap inta electronic typesesting.
[ e e e e e e = |
1 5 0
. =R T - U
u & My Org UcC  Messoging Przy

The Home Page will consist of the following information.

o Uk wWN

Username

Compliance Score and redirection to Dashboard
Reports- Summary of the recent Reports filed.
My Trainings- Link to LMS (Training) Module
Notifications

Alerts

Financial Intelligence Unit — India (FIU-IND)
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24.1

My Reports

\

75 Financial Intelligence Uit - ndia
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Welcome Rahul!

16 Jan = 15 Feb 2022

Thisg is your overall
compilance score.

View Scora —3 Achiever +0,1 (76%)

My Tralnings

Motifications

(=] 2umread notitications 3

+ Lonem Ipsurm has been the industry's standard
dummmy text sver since the 15008,

+ It has survived nat anly five centuries, but also
the leap Into electrondc typesetting.

Alerts

£y Tunreod alerts »

= Lorem Ipsurn hos bean the industry's standord
durnrmy text ever since the 1500s,

» It hos aurvived not only flve centuries, but also
the ledp inta electronic by pesetting.

A 8 0O < g

Q My Org uct  Messaging Pry

My Reports can be accessed from the Home Page by clicking on the “My Reports”. The RE User will be
redirected to the My Reports Screen.

Financial Intelligence Unit — India (FIU-IND)
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Welcome Rahul! Reports Filters W
Pending (12)

18 Jan - 16 Feb 2022

16 Jan 2023 - 15 Feb 2023 In Progress (05)

This is your overall 7.9
compilance score.

Rejected (02)

View Score —> Achiever +0.1 {76%) INC0D00000204010(STR) 18/02/2023
E=]
My Trainings INCO0000020401(STR) 18/02/2023
Notifications
INC000000204012(STR) 16/02/2023
[Z] 2 unread netifications > Pending

* Lorem ipsum has been the industry's standard

dummy text @ver since the 1500s. \NCDDOOGOZO‘IOB(STR) 10/03/2023
- 1t has surdived not anly fve centuries, but akse in Progress
the leap into electronic typesetting.
Alerts INC000000204014(STR) 10/03/2028
in Progress
AT 2 unread alerts >
+ Lorern Ipsum has been the industry’s standard
aumemy taxt ever since the 1800, INC000000204015(STR) 15/03/2023
Rejected
- it has survived not anly five centuries, but also
the leap into electronic typesetting.
L 2 0 99 & L 2 0 <9 el

A = &} < 2 = ) .
) My Org UCC  Messoging  Profile w MyOrg  UCC  Messaging  Profile Home  MyOrg  UCC  Messaging  Profile

2.4.2 My Ratings

My Ratings can be accessed from the Home Page by clicking on the “My Ratings”. The RE User will be
redirected to the My Ratings Screen.

Financial Intelligence Unit — India (FIU-IND) Page |18
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Financiol ineliganca Unit - India \

G vmasrer or masce, sovmmmens oF o
My Ratings ) 4

16 Jan 2021 - 16 Fab 2022

= C o
7.9 17 30
Complaince Reports Reports
Seore Submitted Processed

Reporting Compliance
Score

1.8 a2 +01(75%)

Anti-Money Loundering
Compliance Score

20 a4 +00[75%)

Maoster Data Accuracy and
Portatl Interaction Score

52wy +D1(75%)

Infarmation Request )
Responsiveness Score

32wy +01(75%)

Utility ©

58 a2 +01[75%)

R 2 o <

O
e
Home My Org ucc Messoging Fry

Financial Intelligence Unit — India (FIU-IND)

My Ratings Y

Financiod imeligenca Unit - india
MAIMISTEY OF FINANCE, GOWTRNMINT OF SO

16 Jan 2021 - 156 Feb 2022

\&

] C ¥
79 17 30
Complaince Reports Reports
Score Submitted Frocessed
Reporting Compliance ®
SCcore
79 a2 +DA{75%)
Timeliness gy
Score Paer Group Avg
58 A2 70
Data Quality Vi
Score Pagr Group Avg
58 .= an
Validation Wignw
Score Paer Group Avg
BE vy a0
Completeness Wieny
Score PRET Group Avg
BS a0
Alert Responsivenass e
Score Paar Group Avg
58 a2 &.0

2 0 <

Q
- =
My Org ucc Messaging DW
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Timeliness

7.8 .2 +01(75%) Peer Group Avg 7.0

8.4

A2 401(75%)

Average Compliance

Attributes

1. Total Number of Reports far Particular
Period: 2000 Reports.

2. Number of Times a Report Filed on Time
for a Particulat Period: 1760 Times.

3. Number of Times o Report Filed on Late
for a Particulat Period: 1750 Times.

4. Proportion of Delays for a Particlular
Period: 1:10 Unites.

5. Average Dates of Delays for particlular
Period: 10 days.

2.4.3 Notifications

Timeliness

7.8 .2 +01(75%) PeerGroup Avg 7.0

5.1

A +01(75%)

Average Compliance

Attributes

1. Total Number of Reports for Particular
Period: 2000 Reports.

2, Number of Times a Report Filed on Time
for a Particulat Period: 1750 Times.

3. Number of Times a Report Filed on Late
for a Particulat Period: 1750 Times.

4. Proportion of Delays for a Particlular
Period: 1:10 Unites.

5. Average Dates of Delays for particlular
Period: 10 days.

The notifications Section can be accessed form the home page.
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Financiel ntelligencs Link - India
BAIMISTRY OF FINANCE, GOVERNIMENT OF IRD1A

Welcome Rahul!

16 Jan - 16 Feb 2022

This is your overall
compilance score.

Wiew Score — Achisver +0.1 (78%)

My Reports

My Trainings

Notifications

[£] 2 unread notifications >
- Lorem Ipsum has been the industry's standard
durmimy text ever since the 1500s.

- It KOs survived Not anly fiwe centuries, DU akso
the leap into electronic typesetting.

Alerts
ATy 2 unread alerts >

+ Lorer ipsum has been the industry's staondard
durnmy text ever since the 1500s.

- 1t has survived not only five centuries, but alse
the leap inta electronic typesetting,

ucc Messoging

25 MyOrg

My Org contains all the information about the RE organisation’s active User. The RE PO User can

= o < 2

Profile

/ R
I I e o emcimer ar was

Notifications

USER MAMAGEMENT

» Lorem Ipsum hos been the
industry’s stondard dummy text
ever since the 1500s.

» Lorem Ipsum has been the
industry’s stondard dummy text
ever since the 1500s.

= Loremn Ipsum has been the
industry's standard durmmy text
ever since the 1S00s.

-« Larem Ipsum has been the
industry’s standard dunmimy text
aver since the 1S00s.

- Lorem ipsum has been the
industry’s standard durmmy text
ever since the 1S00s.

Laremn Ipsum has been the
Industry's standard durmnmy Text
aver since the 1500s.

Lorem Ipsurn hos been the
industry's standard durnmry test
aver since the 1500s.

Loram Ipsum has been the
industry's stamdard durnmry test
ever since the 1500s.

\GD =S o 7
e My Srg vee Messoging

REPORT SUBMISSION  REC

10:50 kA

1WA AbA

10:25 AkA

OIS AR

DEIO Ak

Vastarday

vestarday

vastarday

Profile

deactivate an already registered user. Also, RE PO can also add users.

Financial Inbelligance Unk - india

[
My Organisation

Select All

Rahul Gupta
ranul guptagyIDank.com
Altarmate Principal Officer - POR

Sonam Sharmna
sanam.shamagnyzbankaam
mirernte Principal Oficer - ABC

ijay Chauhan
gy chaunan gyzbank.cam
Alterrate Principal Officer - X2

Chananjay Mane
NNy NG Dy 2k o
AErnata Principal Oficer - DEF

Sudha Murthy
sudhamurthy @xysbankcom
Altmmate Principal Gifices - GHI

wWiru Sohastrabuddhe
wiru,sahastrat

Altmrrate Principal Officsr - JgL

Tara Singh
rarasinghgsyzbankeom
Aranno e Prncipal oficer - POR

iddhegbonkcam

M TR OF FIRANCE, GOVER HMERT OF IO

peactivats &

o

Financial Intelligence Unit — India (FIU-IND)
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251 Add User

RE PO can add new users in FINGate 2.0. To add new User, the RE PO needs to navigate to the “My Org”
and follow the below steps:

1. The RE PO needs to navigate to the “My Org”.
2. The RE PO will be navigated to the My Organisation screen and the user list with “Active” status will
be visible.
3. To add new user, User needs to click on the “Add User” icon.
. On clicking the Add icon the, the user will be navigated to the Add User Screen.
5. The RE PO needs to enter the following details:
a. First Name

b. Last Name

c. Role

d. Designation

e. Mobile Number
f. Email ID

Financial Intelligence Unit — India (FIU-IND) Page |22
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My Organisation

Salect All

Rohul Gupta
rahul gupta@syzbank com
Altarnata Principal Officer - POR

Sonarm Sharmea
sonam.sharmagyzbank.com
Atgmmata Principal Officer - ABC

Wijay Chauhan
wijay.chauhengxyzbank.com
Adternate Principal Officer - XVZ

Dhananjay Mane
cnananjay. monsgryzbonk.com
Anernate Principal Offices - DEF

Sudha Murthy
sudhomurthy@eyzoonk com

r 1
1 1
Altermate Principal Officer - GHI ] 1
! 1

viru Sohastrabuddhe
wirusahastrabudehe@syHbank com
Aiternata Principal Officer - JEL

Tara Singh
towasinghgyzhank com
Arterrata Principal Officer - POR

R s O <

\

Deactivate ¥

Qme Myorg  USC  Messoging

Do you want to add

this user?

-

Financial inteligence Unit = indio
WINISTRY OF FIMANGE, GOVERNMENT OF INDI&

L€
Add User
* Fields are mandatory,

Last narme

First name *

Role *

Deslgnation

Mobile na *

+4] v

Ernail ID*

A 8 O <

\

]

L=

Financial Intelligence Unit — India (FIU-IND)

Messaging Hy

/

S Financial meligence unit - india
Ardi MINISTRY OF FINANCE, GOVERMMENT OF INDLA.

Add User
* Flelds are mandatory.

First nainne * Last name

Rahul Gupta

Role *

Technical Analyst

Deslgnation

P3

Mobile no *

491 v 0000000000

Emall D *

rahulgupta@intinfotech.com

R 8 & 9

Home My Org ucc Massaging

\

Profile

/

Enrolment has been initiated
for this user.
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25.2

Deactivate User

RE PO can deactivate the existing users in FINGate 2.0. To deactivate existing Users, the RE PO can
navigate to the “My Org” and follow the below steps:

1. The RE PO needs to navigate to the “My Org”.
2. The RE PO will be navigated to the My Organisation screen and the user list with “Active” status
will be visible.

oA W

C e

My Organisation
Selact Al
Rahul Gupta

rahul guptaguyzbankcom
Altorrats Principol Officer - POR

Sonam Sharma

zhark cam

Vijay Ehauhan
iy shauhangwyabank som

Altmrmate Brincipel Officer - Xv2

Dhananjay Mane

Altemats Principol OHicer - DEF

Sudha Murthy
sudhamurthygxyzbankcam

Alerrate Prncipol Officer - GHI

Wiru sahastrabuddhe
U SONOBEDLEINGERYZDONKEIM

almmate Principol officer - JKL

Tara Singh
rarasingh@syzbonk senm
AngirIle Precipol Oficer - POR

e My Org uce

& s O <

Messaging

MENISTRY OF FINANGE, GOVERNWENT OF INDUA

Deoctivate &

@hananjoy manageryilenk.com

~

»

The RE PO needs to select the user to be deactivated.

To deactivate the user, User needs to click on the “Deactivate” icon.
On clicking the deactivate icon, pop-up will appear.
On confirmation, the selected User will be deactivated.

/ et s i - e \
6] ikt el

My Organisation

salect il

Sanam Sharma

Rahul Gupta
rahul guptagRyZankoom
Altemnata Frincipal Officar - PR

sonam sharmagxysankcom
Alteenats Principal Oificer -

ARC

Vijay Chauban

wijay.chauhangezbank com

Alternate Frincipal Officer - XvZ

Dhananjay Mane
dhononjoy.manegsyzbant

Sudha Murthy
Altemote Frincipal Officer

Viru Sahastrabuddhe

iru sahastrokudc

Alternate Principe

Tara Singh
tara singhaivyank sarm

"] = o
we uce

Altemata Frincipal Officer - DEF

sudha.marthy@ryzbani. com
GHI

Altemata Principal Officar - POR

Kcam

q

o
=
Mesaaging Froy

Financial Intelligence Unit — India (FIU-IND)
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My Organisation
salect All

Rahul Gupta

vl gupta gy zhank.com
Altarnate Principal CHicer - POR

~

Deoctivate 2

Dhananjay Mane
Ahananjay MRSy IDank corm
Aftarnate Principal Officer - DEF

Sudha Murthy
sudhamurthy Exybankcom
Alternote Prircipal Officer - GHI

o

Viru Sahaostrabuddhe
Atarrate bri

aiyzbank.com

officer - JKL

Tara singh
Lesressinghi
Alsrnote Pri

k.£m
pol Dfficer - POR

Messaging

o
E=]
4
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Do you want to deactivate
these users?

Cancel Deactivate

2.6 UCC

The selected users are
deactivated successfully.

The UCC section provides details about all the tickets logged in the FINGate 2.0 system. By clicking on the
Incident ID user can get a detailed view of the logged ticket. Also, by clicking on the top right Menu
button, RE PO has the option to contact UCC through call.

R e \
LoD MINSTRY OF FINANCE, GOVERNMENT OF DA

Tickets

Ticket #123456
category 1 (Pending)
Lorem Ipsum has been the industry’'s
standard dummy text ever since the 1500s.

5 mins ago

Ticket #123456 100 pm
Category 2 (Completed)

Loremn Ipsum has been the industry's
standard dummy text ever since the 1500s.

Ticket #123456 vesterday
Category 3 (Closed)

Lorem Ipsum has been the industry's
standard dummy text ever since the 1500s.

Ticket #123456 20/n/2022
Category 4 (Closed)

Loremn Ipsum has been the industry's
standard dummy text ever since the 1500s.
Vivamus feugiat auctor metus, su ultrices
arcu aliquet vitae. Lectus ut varius. Aliquam
erat velutpat, Curabitur ut auctor justo, vel
eleifend lorem.

Q = o < 2
Home My Org ucc Messaging  Profile

Financial Intelligence Unit — India (FIU-IND)
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2.6.1 Chat with UCC

1. To Chat with UCC, the user needs to click on the Support button on top right section of the

Mobile App.

y

MINISTRY OF FINANCE, GOVERNMENT OF INDIA

Ticket #123456 5 mins ago
category 1 (Pending)

Lorem Ipsum has been the industry’'s
standard dummy text ever since the 1500s.

Ticket #123456 100 pm
Category 2 (Completed)

Lorem Ipsum has been the industry’s
standard dummy text ever since the 1500s.

Ticket #123456 vesterday
Category 3 (Closed)

Lorem Ipsum has been the industry's
standard dummy text ever since the 1500s.

Ticket #123456 20/n{2022
category 4 (Closed)

Lorem Ipsum has been the industry's
standard dummy text ever since the 1500s,
vivamus feugiat auctor metus, eu ultrices
arcu aliquet vitae. Lectus ut varius. Aliquam
erat velutpat. Curabitur ut auctor justo, vel
eleifend lorem.

QO = & 9 2
Home  MyOrg UGE  Messaging  Profile

2.7 Messaging

The Messaging section will provide the details about th

T \

_——————
Tickets I support & )

Financial Intelligence Unit - India

MINISTRY OF FINANCE, GOVERNMENT OF INDIA

©

¢ Chat Support
(2 Chat

Lets get you some help!

Please tell us which domain
do you need help in.

Dashboard

Trainings ‘

Messaging

DII

ll

Type your message

)

S & 9 8 2 & g

MyOrg  UcC  Messaging  Profile

Q

Home

MINISTRY OF FINANCE, GOVERNMENT OF INDIA

Qna MyOrg  UCC  Messaging

Lets go!

~

[o]

=
Prafile

Financicl inbeligence Uni - nclo
MEMISTEY OF FIMAHGCE, BOVERNMENT OF INDIA

(6]
Messaging Intax ()

* Rohit Sharma 1212 prm
Additional informeation for KYC
LOTarn ipEurm dolor Sit Onmel, Conpechabur Do rulk

* Rabhwul Gupta (3] 12 pro
Address Prood request
LOTErT U Golor Sit ONel. COMBECTRtUT DOF MUk

|. &) xyzpctt L' abcdoc

Dharenjory kMone (4) a2 pro
Aginnit request
Lorem ipsum dalor sit amet, consactotur pgr nulio.

= Wijay Chauhan o812 pro
Adidress Prool request
Lorem ipsum dolor sit amet, consectetur pgr nulla.

S Wty OBE pry

Passpen reguest
Loram iEsurm dolor sit amat, consectabur pgr rlia

Wirn Sohastrabudadbee o
Credit card request
Loram ipsum dolor sit amat, conssctatur par rulia

= Dara Singh BECIZ pm
salary slip request
Laram ipsum dalor it amet, consectatur pgr nulla,

] = o 2
Horme My Org oo Frofile

Financial Intelligence Unit — India (FIU-IND)
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2.8 Profile

The Profile section provides the details about the logged in User. The profile section contains the
following information about the logged in User:

Username
Designation
Email

Mobile Number
Address

Sign Out button.

o Uk wWwN e

C Firorckal beligance Unk - India \

E WIHIETIY CF FINAMECE, SOVERMUENT OF (FOLA

Profile

Rahul Gupta

Principal Officer

[~]  rahulgupto@syzbank.com
03 +81 00000 COOOD

4 Godre| Eternia-A, Old Mumbal Rd,
Shivajinragar, Pune, Maharashtra
411005

(o = o < -
w MyGrg  UCC  Messoging IJ

Financial Intelligence Unit — India (FIU-IND)
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3 Annexures

3.1  Acronyms and Abbreviations

Sr. No. Acronym Definition
1. AML Anti-Money Laundering
2. APO Alternate Principal Officer
3. ATM Automated Teller Machine
4. CAPTCHA Completely Automated Public Turing test to tell Computers and Humans Apart
5. CBDT Central Board of Direct Taxes
6. CBWTR Cross Border Wire Transfer Reports
7. CCR Counterfeit Currency Report
8. CIN Company Identification Number
9. Csv Comma-separated values
10. | CTR Cash Transaction Report
11. | DD Designated Director
12. | DIN Director Identification Number
13. | DQR Data Quality Report
14. | DSC Digital Signature Certificates
15. | FCRN Foreign Company Registration Number
16. | FIU-IND Financial Intelligence Unit, India
17. | FLLPIN Foreign Limited Liability Partnership Identification Number
18. | GoS Grounds of Suspicion
19. | GSTIN Goods and Services Tax Identification Number
20. | GSTN Goods and Services Tax Network
21. | ID Identification Document
22. | KYC Know Your Customer
23. | LLPIN Limited Liability Partnership Identification Number
24. | MCA Ministry of Corporate Affairs
25. | MSP Managed Service Provider
26. | MTSS Money Transfer Service Scheme
27. | Non-PO Non Principal Officer
28. | NTR Non-Profit Transaction Reports
29. | OTP One Time Password
30. | PAN Permanent Account Number
31. | PMLA Prevention of Money Laundering Act
32. | PO Principal Officer
33. | PTR Property Transaction Reports
34. | RBI Reserve Bank of India
35. | RE Reporting Entity
36. | SMS Short Message Service
37. | STR Suspicious Transaction Report
38. | UCC Unified Communication Centre
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