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1) Introduction

FIU LMS is developed on the world’s most popular and most used learning management
system. The FIU LMS has been developed considering the training needs of Financial
Intelligence Unit staff. The platform is a user-friendly eLearning platform to serves the

learning and training needs of all the organizations.

This user guide is designed to provide documentation for people who will use FIU-LMS on
a day-to-day basis. This document is designed to be read by any user of FIU-LMS, as most

users will have access to the features documented here.

1.1 Purpose

This document is the User Manual of the Financial Intelligence Unit — Learning
Management System (FIU-LMS)

It is intended to provide all the necessary information to use this web application for the
end users — who are the staffs of FIU. The manual assumes that the reader has a decent

knowledge of using the computer.

This user manual is categorized in 3 sections:
1) User login

2) Dashboard

3) Course
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2) User Account and Login

2.1. User Login
A user or learner can login successfully in the LMS portal only if:

e Admin has created an account for the user as learner.

e User must have received email & password after getting account created by Admin
User must be logged as Admin role

Steps

e Open the website and look for the credentials.

e Enter Username, Password & Captcha as mentioned in the login screen.

e Hit the "Submit" button highlighted in blue color in below figure to login the portal
as a learner role (as shown in Figure 2.1-1 below)

7

L=

YATTHAH - PRAJNAVARDHANAM

FIU Learning Hub

Sign In

6jvKqK O

For any queries contact us on : helpdesk[at]fiuindia[dot]gov(dot]in

‘Fostering financial integrity through and inclusive

Figure 2.1-1

4|Page




LMS Learner User Guide Version 1

2.2. Forgot Password

A user learner can reset the password in the current password is forgotten by following
these steps:

e Open the website.
e Click the “Forgot password” link as shown in figure 2.2-1 below
¢ In the next screen enter email id to receive the reset password link in email

-
Wy et e e - & S
pos ial Inolligence Unit - india

O e ook o \©&)

YATTHAH - PRAJNAVARDHANAM
FIU Learning Hub
Sign In
6jvKgK o

‘Fostering financial integrity through and inclusive

For any queries contact us on : helpdesk[at]fiuindia[dot]gov(dot]in

Figure 2.2-1
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2.3. Profile View & Edit Profile

After login, a learner can view own profile by clicking the icon on the top right corner of
the screen as shown in figure 2.3

gom==_ amaah D) -

Ayush Gaur

Dashboard / Profile

User details

Email address

Edit profile

ayush.yahoo@gmail.com

Country
India

Qrgnization
FlU

Department
LMS

Designation
SE

User Group
FIU-IND
City

New Delhi

Address
Jeevan Bharti Building

Course details
Course profiles

KYC & Customer Due

KYC and Custome

FIU-IND

City
New Delhi

Address
Jeevan Bharti Building

Course details

Figure 2.3-1
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After login, a learner can view own profile by clicking the icon on the top right corner of the
screen as shown in figure 2.3-2

Ayush Gaur

Dashboard / Profile

User details

Edit profile -

Email address

aayush.yahoo@gmail.com

Country
India

Orgnization
FIU

Department
LMS

Designation
SE

User Group
FIU-IND

City
New Delhi

Address
Jeevan Bharti Building

Course details

Course profiles

KYC & Customer Due Diligence

Financial Action Task Force

Acts & Authorities

Typologies of Money Launderings

1 —
FIU-IND

City
New Delhi

Address
Jeevan Bharti Building

Course details

Figure 2.3-2
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3) Dashboard View

After login, a learner is taken to the dashboard which has few sections

e Badges earned

e Course Overview — quick summary of enrolled courses

e My Learning Summary —the progress report of completed vs. In progress
e Recently Accessed Courses

e Calendar

e Timeline

e Leader board

3.1. Left navigation panel - opened
The image shown below in figure 3.1-1 show the dashboard will look like when left

navigation panel is opened. As shown in figure 3.1-1, click on the hamburger menu ( = ).
Clicking this will toggle (hide) the navigation panel.

) e e -
4 : E ® 28 AvUsHGAUR( S
E = = 2.Click to hide/show left navigation panel o B -

~
ity Hello! AYUSH

AYUSH

Welcome to "Iﬁﬁd?fvﬁ{ - Prajnavardhanam - FIU Learning Hub"
Fostering financial integrity through compiiance, enforcement and inciusive knowledge

& Library
adges awarde eaderboar
Bad ded Leaderboard
B Calendar
Prevention of Money Laundering Act, 200 v

™ Ongoing courses
' Rank  Percentage (%)  No of learers
# Prevention of Money Laundering ! r
s . ' 100- 95 2
Achiever Course completion
adge 0

" New Reporting Format Awareness

I Traming hustory 84 .90

!’ 89-80
* Course overview
1.Navigation panel z
= T A~ R e e E
My learning summary
;@_:Er PREVENTION OF
S= , MONEY LAUNDERING G
] ACT
(w) —
5@ 1)
- % W\
:
New Reporting Format Awareness Prevention of Money Laundering Act,
2002

Figure 3.1-1
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3.2. Left navigation panel — closed/hidden
The image shown below in figure 3.1-1 show the dashboard will look like when left

navigation panel is hidden by clicking the hamburger menu ( = ). Clicking this will toggle
(show) the navigation panel.

= @ opren: (2] = 5 -
= 4 ® AYUSH GAUR ( 8
O Q@ & GAUR (&)

Hello! AYUSH

Welcome to WTHETJII{ - Prajnavardhanam - FIU Learning Hub"

Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded Leaderboard

— Prevention of Money Laundering Act, 200.
' Rank  Percentage (%)  No of leaners
% 4 ”
100 - 95 2
badg 94-90
® 89-80
YA~ 12 Course name ~ || & Card ~
), My learning summary
PREVENTION OF
S MONEY LAUNDERING %
== =
ASNES ACT
@/ X
O \
New Reporting Format Awareness Prevention of Money Laundering Act
2002
0% complete 0% complete

More detai

Calendar
Recently accessed courses

< ptemt >
Mon T Wed The Fi Sat S
1 2
O // oo
49 _ / 2 pil
7 28 E
Prevention of Money Laundering Act. 2002 New Reporting Format Awareness

Timeline

New Reporting Format Awareness

Prevention of Money Laundering Act, 2002
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4) Course View

4.1. Course Progress

The Course Progress can be viewed in the Dashboard itself in each enrolled course
below the Course Title as shown in figure 4.1-1

W &
4 ® AYUSH GAUR ( €
= a @ A 64

Hello! AYUSH
Welcome to 'Wd?hq~ Prajnavardhanam - FIU Learning Hub"

— Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded Leaderboard

Prevention of Money Laundering Act, 200 v

n Rank  Percentage (%)  No of leaners
\ ’
) “ 100-95 2

94-90

® 89-80

. =
My learning summary

ReRomy PREVENTION OF

= MONEY LAUNDERING

== o =

(PN ? =
=@ 1)
3 7. \
New Reporting Format Awareness Prevention of Money Laundering Act.
2002

% complets brrprems

Figure 4.1-1
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4.2. Filter Courses

From the Course Overview section, to filter ("In Progress", "Future", "Past", "Starred")
click the highlighted dropdown button as shown in figure 4.2-1

® a8 avustcaur( 8
a @ & 64

Hello! AYUSH

Welcome to "H’maih'l{- Prajnavardhanam - FIU Learning Hub"

Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded Leaderboard
> Prevention of Money Laundering Act, 20C -
' Rank  Percentage (%)  No of leamers
! ; w
100-95
P 94-90
L 4 89-80
Course overview
YAl ~ 15
My learning summary
\%r
% =
& =
(=12 o) 7
2 7.
New Reporting Format Awareness Prevention of Money Laundering Act
2002
1 de
0% complets G6% complet
e dete
Calendar
« Saptembe >
RER)Rr Mon Tee Wed Thu Fri Sat Sun
\ 1 2 3
== _—
= 6 7 0
o // B
& %‘ 7, o
Prevention of Money Laundering Act, 2002 New Reporting Format Awareness

Timeline

New Reporting Format Awareness

Prevention of Money Laundering Act, 2002

Designed and developed by LTI
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4.3. Sorting Courses

From the Course Overview section, to sort courses by Ascending/Descending or “by
course name” or by “Last Accessed” click the highlighted dropdown button as shown in
figure 4.3-1

(2

® 48 avusHcaur( 8
Q@ & 6.4

Hello! AYUSH

Welcome to Wﬁ‘ﬁ[- Prajnavardhanam - FIU Learning Hub"

Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded Leaderboard
s Prevention of Money Laundering Act, 200, v
I" Rank  Percentage (%)  No of learners
Ny ANe
100-95 2
Achieve e completic
adge 94-90
¥ 89-80
Course overview
Y 12 Course - ||| cane -
My learning summary
Enwr \ PREVENTION OF
= MONEY
= LAUNDERING
= AcT —
£, =
=@ 17
Z Ny
New Reporting Format Awareness Prevention of Money Laundering Act
2002
0% complete 6% complete
More detal
lendar
Recently accessed courses Cal
« September 2021 -
PREVENTION OF Rerzy- Mon Tue Wed The Fi et Sun
MONEY LAUNDERING S 12 3
4 =] o sy "
O\ 6 8 9 1w
7, B o5 6 7
R, =@/
7 B B ¥
Prevention of Money Laundering Act, 2002 New Reporting Format Awareness
Timeline
New Reporting Format Awareness

Prevention of Money Laundering Act, 2002

Designed and developed by LTI
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4.4. Changing Course Layout (Card/Summary)

From the Course Overview section, click on the highlighted button as shown in figure
4.4-1 below to change the course overview layout from card to summary view.

® 48 avusHcaR(E) -
Qe -

Hello! AYUSH

Welcome to 'W?f:ﬂ{- Prajnavardhanam - FIU Learning Hub"

Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded Leaderboard
— Prevention of Money Laundering Act, 200 v
n Rank  Percentage (%)  Noof leamers
&I ANe
100 - 95
adge 94 -90

L 4 89-80
Course overview
YAl ~ 15
) My learning summary
ReRgy PREVENTION OF
= MONEY LAUNDERING
== T —_
==
{7} =1
=@ /)
Z \ N
New Reporting Format Awareness Prevention of Money Laundering Act
2002
0% complete 6% complete
Calendar
Recently accessed courses
« Septembar 2021 >
PREVENTION OF RE% Mon Tue Wed Thu Fri Sat Sun
MONEY LAUNDERING = 12 3
AcT D*\§ 6 1 8 s m
?’ 7, 3w 1 7
A V% @ // n 2 B ou
Prevention of Money Laundering Act, 2002 New Reporting Format Awareness
Timeline

New Reporting Format Awareness

Prevention of Money Laundering Act, 2002

Designed and developed by LTI
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The list view of the courses in the course overview section is shown as per shown in
image below figure 4.4-2. The card view can be loaded by clicking the “Summary”
dropdown.

® a8avusHcar(B) ~
S T

"

Hello! AYUSH

Welcome to Tﬁﬂ’dif:ﬂ{ Prajnavardhanam - FIU Learning Hub"

Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded Leaderboard
- Prevention of Money Laundering Act, 200, v
1" Rank  Percentage (%)  No of leamers
S A
100-95 2
badg 94-90
® 89-80

Course overview

Y Al ~ 12
My learning summary
(. Ry
A New Reporting Format Awareness -
S® ) =)
- =
0% complete
| ewron s .
aaesss Prevention of Money Laundering Act, 2002
Prevention of Money Laundering Act, 2002
- M t
66% compl
Calendar
Recently accessed courses
« r -
Mon Tue  Wed Thu Fri  Sat  Sun
RER 1 3
5SS 57
(w) TENS: 3o
@1 »
S 7. 2
Prevention of Money Laundering Act, 2002 New Reporting Format Awareness

Timeline

New Reporting Format Awareness

Prevention of Money Laundering Act, 2002

Designed and developed by LTI

Figure 4.4-2
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4.5. Course Detail Page

e From the Course Overview section, the course detail page can be loaded by clicking

on the title as shown in figure below 4.5-1

Q 88 avusHGaurR(8) -
s

Hello! AYUSH

Welcome to "SRIT@HH - Prajnavardhanam - FIU Learning Hub"

Fostering financial integrity through compliance, enforcement and inclusive knowledge

Badges awarded

Leaderboard
— Prevention of Money Laundering Act, 200, v
' Rank  Percentage (%)  Noof leaners
. : “
100-95 2
Achieve I omplet
badge 94-90
®» 89-80
Course overview
A g v JEX i e v 8 cad ~
) My learning summary
ERny PREVENTION OF
&\\ MONEY LAUNDERING [
N ACT
(w) =
(1. aY
\
New Reporting Format Awareness Prevention of Money Laundering Act
2002
w chart data
0% complete 5% complete
N detall
Calendar
Recently accessed courses
« ¢ >
Mon Tue Wed Thu Fri Sat Sun
S 1 2 3
=

(P
5@ 1

New Reporting Format Awareness

Prevention of Money Laundering Act, 2002

Timeline

New Reporting Format Awareness

Prevention of Money Laundering Act, 2002

Designed and developed by LTI

Figure 4.5-1
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e C(licking the title, the Course Detail page is loaded where more details about the
course can be viewed as shown in figure 4.5-2 below. The course detail page will
show the list of different modules in the course page which must be completed to
get the final certificate.

Q 48 avusHen

Prevention of Money Laundering Act, 2002

Dashboard / Ongoing courses / FIU / Prevention of Money Laundering Act, 2002

Your pn

ntion of Money Laundering Act, 2002 is an Act of the Parliament of India enacted by the NDA government to prevent money-laundering and to provide for confiscation of property derived from money-laundering. PMLA and the Rules notified ther

came into force with effect from July 1, 2005

Session 1
Session 2
XS] Not available unless: The activity Session 1 is marked complete
Quiz
& Quiz

Minimum passing criteria 80 %

Certificate

® PMLA certificate

Forum

Designed and developed by LTI

Figure 4.5.2
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4.6. Course Modules (Activities)
In the course detail page, the different modules added in that course as shown in figure

4.6-1. To go to these modules, click on the box (as shown in figure 4.6-1 below). For
example, there are 5 activities assigned in this course as shown in figure below.

e Sessionl: Sessionl
e Session 2: PMLA

e Module 3: Quiz

e Certificate

e Discussion Forum

PR—— —
. Q a8 avusHcaur (@) -

Prevention of Money Laundering Act, 2002

Dashboard / Ongoing courses / FIU / Prevention of Money Laundering Act, 2002

Your progress @

of Money Laundering Act, 2

oy Laundering Act, 2002 is
came into force with effect from July 1, 2005

Act of the Parliament of India enacted by the NDA government to prevent money-laundering and to provide for confiscation of property derived from money-laundering. PMLA and the Rules notified there under

Session 1
Session 2
I Not available unless: The activity Session 1 is marked complete
Quiz
W Quiz v

Minimum passing criteria 80 %

® PMLA certificate

Forum

Designed and developed by LTI

Figure 4.6-1
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4.6.1 Course Enrolment
If a learner is not enrolled to a course module then the course enrollment request can be
sent to FIU Admin as shown in figure 4.6.1-1 below. Learner can enter the message and
hit the “Enroll me” button to send the request.

Q 48 svusHGaur(( 8

KYC & Customer Due Diligence

Dashboard / Courses / Miscellanecus / KYGC & Customer Due Diligence / Enroiment options

Enrolment options
Last update - 2021-07-20 18:03:29

KYC & Customer Due Diligence

E The objective of this course Is to give an averview of KYC norms applicable on reporting entities as defined under PMLA, The
KYC norms are notified by the sector regulators- RBI for banks and NBFCs, IRDA for Insurance sector, SEBI for capital market
intermediaries.

~ Enrolment request

Enrolment request

Designed and developed by LTI

Figure 4.6.1-1

After placing request, the successful requested page displayed as shown in figure 4.6.1-2

KYC & Customer Due Diligence

Q 48 srusHear(8) -
-

Dashboard / Courses / Miscellaneous / KYC & Customer Due Diligence / Enroiment options

Enrolment options
Last update - 2021-07-20 18:03:29

KYC & Customer Due Diligence

a The objective of this course is to give an overview of KYC norms applicable on reporting entities as defined under PMLA. The
KYC norms are notified by the sector regulators- RBI for banks and NBFCs, IRDA for Insurance sector, SEBI for capital market
Intermediaries
request st 1l x

‘You will be informed by an email when your enroiment has been confirmed.

Designed and developed by LTI

Figure 4.6.1-2
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4.6.2 Course Activity: Module 1

The module detail page is loaded as shown in figure 4.6.2-1 below. As per this figure
below, the module 1 is clicked from the previous screen mentioned in figure 4.6-1 above.

W ™ e () -
Q A®Ayush Gaur [ § *:

KYC & Customer Due Diligence

Dashboard / Enrolled Courses / Miscellaneous / KYC & Customer Due Diligence / Module 1: Customer Due Diligence

1. Module 1: Customer Due Diligence

.
'Y 2e

File

%

Customer Due Diligence and
Record Keeping

Module 2: KYC»

Figure 4.6.2-1
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4.6.3 Course Activity: Module 2

The module detail page is loaded as shown in figure 4.6.3-1 below. As per this figure

below, the module 2 is clicked from the previous screen mentioned in figure 4.6.2-1
above.

§ a ® aBavusHear (8

KYC & Customer Due Diligence

Dashboard / Enrolled courses / Miscellaneous smer Due Diligence / Module 2 KYC

2. Module 2: KYC

WHE,

File
-
¥ .
L e
Sample
™~
amodle 1 Custo

Designed and developed by LTI

Figure 4.6.3-1

20| Page



LMS Learner User Guide Version 1

4.6.4 Course Activity: Quiz & Assessments
To access the Quiz module of a course, click on the Module 3: Quiz to view the Quiz created
under any module. Once the Quiz page is loaded, user can start taking the quiz assessment
by clicking the Assessment box as shown in figure 4.6.4-1 below

= v ep——— [} -
= ® ‘ Q A9Ayush Gaur [ § v

KYC & Customer Due Diligence

Dashboard / Enrolled Courses / Miscellaneous / KYC & Customer Due Diligence / Module 3: Quiz

3. Module 3: Quiz

S

Quiz

v/

Assessment

<«Module 2: KYC Feedbackh

Figure 4.6.4-1
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4.6.4.1 Assessment Instructions
Once the Quiz is clicked, it shows the necessary information about the quiz. Quiz will
start by clicking “Re-attempt quiz” button as shown in figure below.

In this page — a learner can review the previously attempted quiz if any by clicking the
“Review” button as shown in figure below.

KYC & Customer Due Diligence

28 arusHcaur.. (8
o -

Dashboard / Enrolled courses / Miscellanecus / KYC & Customer Due Diligence / Module 3: Quiz / Assessment

Assessment

Attempts allowed: 4
Time limit: 30 mins
Grading method: Highest grade
Summary of your previous attempts
Attempt Completion Status Review

1 Finished
Submitied Monday, 2 August 2021, 5.04 PM Review

Re-attempt quiz

<4 Sample Jump to. Feadback »

Designed and developed by LTI

Figure 4.6.4.1-1

Assessment’s instructions popup will be displayed if “Re-attempt quiz” or “Start quiz”
button is pressed as shown in figure 4.6.4.1-2

= SE==c. Q @ A8ArUSHGAUR. @ -
" -
Assessment

Attempts allowed: 4

Time limit: 30 mins

Start attempt
Summary of your previous attempts Time limit

Attempt Completion Status Review

1 Finished tar
Submitted Monday, 2 August 2 Roview

< Sample Jump to. e Feedback »

Figure 4.6.4.1-2
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4.6.4.2 Attempt Quiz Page

First Page of Quiz module

Once the Quiz is clicked, it will start the quiz. The layout of this quiz section is shown in
figure 4.6.4.2-1. There are few sections in this page as highlighted in the image below.
These sections are as follows:

Block 1: This will show the current question number and how much marks can be
obtained.

Block 2: In this section, the question with options is displayed.
Block 3: Showing the time left to finish this quiz.

Block 4: Will give overview of number of questions (as in this example there are 5
guestions). The current active question number is highlighted. User can click on the
number blocks to go to attempt that question directly.

Block 5: Legend for colors

Block 6: Hit this button to save the answer and move to next question

KYC & Customer Due Diligence

Block 3

Question

Block 1 Block 2 | il B | Quiz navigation Block 4
1 Who is the ex-officio chairman of Planning Commission?
a. Prime Minister Finish attempt
b. Chief Justice of Supreme Court
c. President I Righi answsy
d. Speaker of Lok Sabha I Wrong answer

Block 5

Figure 4.6.4.2-1
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When quiz is being attempted

Once the Quiz in the progress (has not been finally submitted) then the block 1, block 4 and
block 6 will be showing as shown in figure 4.6.4.2-2.

In this example,

e User is attempting the last question of quiz
e The button in block 6 is now “Next question” & “Previous question”

e When “Finish attempt” is clicked, it will end the quiz and user can view the Summary
of Attempt (section 4.6.4.3)

KYC & Customer Due Diligence

Block 1

Time left 0:28:06 Quiz navigation Block 4
=z 3][41(5]
Sales tax is not a direct tax
Select one: Finish attempt ...
True
Flag False I Right answer
question
I Wrong answer
Block 6 s ansver

Previous question | Don't save answer

Figure 4.6.4.2-2

Before submitting, user can view the summary of attempt as shown in figure 4.6.4.3-1

e If required, a user can go back to the quiz section again and change the answer for
any question by clicking “Return to attempt” button
e Click on the “Submit all and finish” button to finally submit the quiz. Once this is

P r———

KYC & Customer Due Diligence

Quiz navigation
Assessment umnevaston
1 2 3 4 5
Summary of attempt h;ihu
Question Status
Answer saved
saved
Answer saved
Answer s

Answer saved

Return to atiempt

Time left 0.26.38

This attompt must be submitted by Tuesday, 3 August 2021, 1232 PM

Submit all and finish

Figure 4.6.4.3-1
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4.6.4.4 Quiz - Preview (After submission)

After submitting in section 4.6.4.3 above, user can view the result page which is final
preview of attempt as shown in figure 4.6.4.4-1. In this page, user can view the grade.

KYC & Customer Due Diligence

Started on ugust 2021, 1202 PM Quiz navigation

MEEEE
ugust 2021, 12 .00 PM u .
1 Who is the ex-officio chaiman of Planning Commission? :

8. Prime Minister

Completion
Status
Completedon  Tus

Chief Justice of Supreme Court x

President

Speaker of Lok Sabha

Don't save answer

Qusstion 2 les tax 5 nol a direct tax
Wakad out of Select one:
o True v
False

The Securities and Exchange Board of India (SEBI) was established in

A 1947

B 1978
c 19892

D. 1990 bl

Which Five-year Plan s being implemented at present?

Ninth x
Eleventh

Eighth

a
b
(=
d

Tenth

Figure 4.6.4.4-1
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4.6.5 Feedback
Click on “Submit your answer” button as shown in figure 4.6.5-1 to submit the feedback

a @ a8 ¢ -

KYC & Customer Due Diligence

Dashboard / Enrolled courses / Miscellaneous / KYC & Customer Due Diligence / Feedback / Feedback / Complete a feedback

Mode: Anonymous

Please rate the following:

1. How effective was the course at helping you reach Very Satisfied Satisfied Neutral Dissatisfied Very dissatisfied

those leaming objectives? *

2. How easy was the course to use?* Very Satisfied Satisfied O Neutral Dissatisfied Very dissatisfied

3. How engaging you found the course?+ Very Satisfied O Satisfied O Neutral O Dissatisfied O Very dissatisfied

4. How visually attractive(pleasing? Seductive?) you found Very Satisfied Satisfied Neutral Dissatisfied Very dissatisfied

the course?*

5. What key messages do you think the course was trying
to get across?*

6. Did the course clearly explain what you were expected © Notselected O Yes O No

to learn from the course (i.e. give learning objectives)?*

There are required fields in this form marked *

: Geneel

< Assessment Jump to s Completion Certificate »

Designed and developed by LTI

Figure 4.6.5-1

After completing feedback as shown in figure 4.6.5-1, Success message will be populated as
in figure 4.6.5-2

KYC & Customer Due Diligence

Dashboard / Enrolled c ! ! ustomer Due Diligence / Feedback / Feedback mplete a feedback

Thank you so much for taking the time to share your valuable fesdback | x

Jump 1o ¢ Completion Certificate »

Figure 4.6.5-2

26| Page




LMS Learner User Guide Version 1

4.6.6 Certificate

After clicking the Certificate box from the figure 4.6-1 learner can generate certificate as
shown in figure 4.6.6-1.

g Q .'.-\“-JSHGG\H e -
® - — — i

KYC & Customer Due Diligence

Dashboard / Enrolled Courses / Miscellaneous / KYC & Customer Due Diligence / Certificate / KYC & Customer Due Diligence

KYC & Customer Due Diligence

Awarded on: Friday, 16 April 2021, 6:24 PM

< Feedback Jump to &

Figure 4.6.6-1
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4.6.7 Discussion Forum

After completion of all activity’s learners can move go to discussion forum as shown in
figure 4.6.7-1

User can create discussion form on which they want to discuss by following steps. As shown
in below figure

e Goto "Course"

e Click on forum box text

e Click on discussion forum

e Click on link to Add new discussion topic
e Fill details of topic

=

KYC & Customer Due Diligence

Dashboard / Enrolled courses / Miscellanaous / KYC & Customer Due Diligenca / Discussion forum / Forum
Add Topic

Discussion

Started by Last post | Replies  Subscribe

l:l.‘__ bhishek Twari @ Abhishek Tiwa
i Click to load the detail 2 Aug 2021

-

< Complet

Designed and developed by LTI

Figure 4.6.7-1

Clicking on the discussion title, learner can go to the specific forum topic where replies can
be posted (as shown in figure below)

1]

o @ a8

KYC & Customer Due Diligence

Dashboard / Enrolled courses | Miscellaneous | KYC & Customer Due Diligence / Discussion forum / Forum / Forum - KYC

Forum
Forum - KYC

M Forum-KYC

Forum - KYC

& Re: Forum - KYC
2 ) by v

Figure 4.6.7-2
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5) Notification

After login, a learner can view bell icon at top right corner. On clicking bell icon user can
view list of notification as shown in figure 5-1.

Hello! Gaurav

Welcome to | - Prajnavardhanam - FIU Learning Hub"
Fostering financial infegrity through compliance, enforcement and incluat,

Badges awarded

“You have ne badges o display

Course overview

T

Recently accessed courses

Figure 5-1.

6) Training History
After login, a learner can click the Training History from the sidebar navigation as. The
Training History page is shown in figure 6-1.

= gE==s a @ a8 D -

Training History

Dashboard / Training History

Course name Start date Completion date Score Generate certificate

Prevention of Money Laundering Act, 2002 2021-07-07 00:00 2021-07-30 12:44 0.00 / 100.00 No certificate found.

Download data | Comma separated values (.csv) # Download

Designed and developed by LTI

Figure 6-1
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7) Calendar

Follow below steps to check calendar, as shown in below figure

1) User can view their events in the calendar
2) On Clicking events, User can view details
3) User can view Past and feature event also

= fEmmsa Q a0,

Calendar

Dashboard / Site pages / Calendar / July 2021

Monthly view
Month ~ All courses ¢
June 2021
4 June 2021 August 2021 »
JUEy 2021 Mon Tue Wed Thu Fri  Sat  Sun
Mon Tue Wed Thu Fri sat Sun 1 2 3 4 &

1 2 3 4 7 8 9 10 "
w5 1w o m
2 2 23 24 25
5 6 7 8 ] 10 1 # B2 N
o M puLA, 2002

July 2021
12 18 " 15 16 m 18 Mon Tue Wed Thu Fn  Sat Sun
12 3 a
5 6 A s 9 w0 om
19 20 21 22 23 2 25 113 1 15 16
19 0 21 22 23
% 27 28 2 % 3
26 2 28 29 30 31 A
ugust 2021
Mon Tue Wed Thu Fri  Sat  Sun
Export calendar 2 3 4 5 §
g 10 n 12 13 14 15
17 18 19 W m
283 24 28 2%
30 a

Designed and developed by LTI

Figure 7-1

7.1. Calendar — view detail

Clicking on the link in the date cell as sown in the figure above the details of event be shown
as in figure 7.1-1

PMLA, 2002 opens

Wednesday, 7 July, 3:19 PM

i Course event
Prevention of Money Laundering Act, 2002 is an Act of the
Parliament of India enacted by the NDA government to prevent
money-laundering and to provide for confiscation of property
derived from money-faundering. PMLA and the Rules nofified
there under came into force with effect from July 1, 2005.

Prevention of Money Laundering Act, 2002

Figure 7.1-1
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8) Badges

After clicking the badges icon in the dashboard, learners can view the details of the badge

earned as show in figure below 8.1-1

Recipient details
Name

Issuer details
issuer name

Badge details
Name

Language

Description

Course

Criteria

Badge expiry
Date issued

Evidence

AYUSH GAUR

“WW— Prajnavardhanam - FIU Learning Hub"

Figure 8.1-1
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