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FINANCIAL INTELLIGENCE UNIT- INDIA 
DEPARTMENT OF REVENUE, MINISTRY OF FINANCE 

GOVERNMENT OF INDIA 
 
 

Project FINnet 
 
 

Notice for Request for Proposal (RFP) for System Integrator 
 
Sealed bids are invited by the Financial Intelligence Unit-India (FIU-IND) from the established, 
reputed and reliable companies/firms for ‘Appointment of a Systems Integrator for Financial 
Intelligence Unit-India to set up IT & other systems and provide related services’. The 
selected System Integrators (‘SI’) would undertake the following tasks: 
 

i) Development/Procurement, Implementation and Maintenance of software applications. 
ii) Supply, Installation, Integration, Commissioning, Management and Maintenance of 

enabling infrastructure comprising of Servers, Databases, Operating systems, Storage and 
Security equipment along with associated peripherals, accessories and services at its 
Primary Data Centre (PDC) and Business Continuity Plan-Disaster Recovery (BCP-DR) 
sites. 

iii) Provide SI Services, External Users Help Desk Services and Facility Management 
Services at FIU-IND office location in Delhi and at PDC and BCP-DR sites as required. 

 
Pre Qualification Conditions 
 
The companies/firms interested for being considered for Appointment as System Integrator (SI) 
should fulfill the minimum criteria, viz, the bidder: 
  

i) Should be a company registered in India 
ii) Should have an annual turnover of at least Rs. 75 Crores in each of the last three financial 

years (ending 31st March 2008 ) accruing from System Integration (excluding supply of 
hardware servers, components, devices, etc) development of IT applications areas and 
Application Maintenance services 

iii) Should be in profit for the last three financial years (ending 31st March 2008) 
iv) Should have experience of handling at least a total of three (3) assignments in India as 

System Integrator in last 3 years with a minimum project value of Rs. 200,000,000 (Rs. 
Twenty Crores Each) including supply of hardware servers, components, devices, etc 
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v) Should have experience of handling at least one (1) assignment in India with Government 
/ PSUs  as System Integrator in last 3 years with a minimum project value of Rs. 
100,000,000 (Rs Ten Crores) 

vi) Should have its own maintenance and support infrastructure facilities in India  
vii) Should be SEI CMM /CMMi maturity Level 5 certified  
viii) Should provide Bid Security of Rs. 50,00,000 (Rupees Fifty Lakhs only) in the form of 

a bank guarantee  
 
 
The RFP document can be obtained from the Financial Intelligence Unit - India, 6th Floor, Hotel 
Samrat, Kautilya Marg, Chanakyapuri, New Delhi – 110021 on all working days up to Nov 21, 
2008 between 1500 hrs to 1700 hrs, by presenting the following: 

1. A crossed demand draft of Rs. 20,000 (Rupees Twenty Thousand only) of any 
Nationalized/Scheduled Bank, drawn in favour of “DDO, FIU-IND” payable at New 
Delhi. 

2. ‘Non-Disclosure Undertaking’ (available at http://fiuindia.gov.in or 
http://www.tenders.gov.in) signed by authorized signatory on company’s letterhead 
along with a copy of resolution/authorization.  

 
Last Date of bid submission: Nov 24, 2008, 1200 Hrs 
  
You may contact the following for any clarifications: 

i) Shri Sanjeev Singh, Additional Director, FIU-IND (Tel:(+91)-11-26874369, Fax:(+91)-
11-26874459 Email: sanjeev.singh@fiuindia.gov.in)  

ii) Shri M. Jagadeesan, Principal System Analyst (Tel:(+91)-11-24101763 Email: 
jagadeesan.m@nic.in for any clarification. 

 
 
 
 
 

(Arun Goyal) 
Director, FIU-IND 

 


